1. General Requirements

e Alllistings on the platform must be unique and authentic, reflecting the culture, traditions and spirit
of Osh.

e Misinformation, inconsistency between the declared content and reality is prohibited.

e Businesses, artisans and event organizers are required to comply with local laws and safety
regulations.

o Descriptions must be clear, complete and honest, including details of cost, conditions and
expectations from guests.

N

. Quality Standards for Events and Tours

e Organizers must have relevant qualifications, experience or expertise in their field.

o Offers must include a unique format, exclusive access or an unconventional perspective on a
topic.

e |tis important to ensure interactivity and involvement of participants, avoiding the format of a
traditional

e Organizers are obliged to inform guests about possible risks and take necessary precautions.

e Minimal cancellations by the organizer. Cancellation is possible only in case of force majeure.

3. Standards for artisans and manufacturers

e All products presented must be original, of high quality and locally produced.

e Itis important to honestly indicate the origin of materials and manufacturing technology.

e The sale of counterfeits, products of inadequate quality or goods that violate copyright is
prohibited.

e If a master class is offered, it must be practical, with the possibility of independent participation by
guests.

4. Standards for local businesses

e Businesses must offer quality service and products.

o Descriptions must be truthful and not misleading (including prices, services and availability).
¢ Any form of discrimination or unethical behavior towards guests is prohibited.

e Itisimportant to maintain a clean, comfortable and friendly atmosphere.

5. Prohibited categories
The Open Osh platform does not host:

e Businesses or events that violate the law.

e Offers with false information.

e Political, religious actions, campaigns and propaganda.
e Activities that threaten the safety of guests.

We are committed to providing a safe and enjoyable space to explore Osh. Thank you to all platform
participants for your dedication to quality and respect for our community!



